
保険金請求先について、確認されたい国名をクリックしてください。（アルファベット順)

該当がない国につきましては、下記までご照会ください。

AIG損害保険株式会社　海損第一サービスセンター　

TEL : 03-5611-0040　 E-mail :aiumarineclm@aig.co.jp

午前9時～午後5時　土・日・祝日・年末年始を除く

※MariNetの入力方法等に関するお問い合わせは、AIG損害保険株式会社　海上保険部

　 までご連絡ください。

Search and click the country name in the list below. You will find contacts of each local claim office. 

In case the local claim office is not found, please contact Japan Claim office as below.

AIG General Insurance Co., Ltd.   Marine Claims SC No.1

TEL : +813-5611-0040 E-mail :aiumarineclm@aig.co.jp

Office Hours : 09:00-17:00(JST) on weekdays.

India

Worldwide Marine Claims Directory　(海外の保険金請求窓口)

Country (国名)

Australia

Belgium

Brazil

Canada

China

Finland

France

Germany

Hong Kong

Singapore

Indonesia

Italy

Japan

Malaysia

Mexico

Netherlands

New Zealand

Norway

Philippines

Portugal

Thailand

United Kingdom

United States

Vietnam

South Africa

South Korea

Spain

Sweden

Taiwan



as of  April, 2026

Country Corporate Name・Address・TEL・FAX・E-Mail

Australia AIG AUSTRALIA LIMITED

HEAD OFFICE LEVEL 19,

2 PARK STREET,

SYDNEY, AUSTRALIA NSW 2000

TEL : 61 1300 030 886

E-MAIL : Australia.MarineCLM@aig.com

Belgium AIG EUROPE S.A. (BELGIAN BRANCH)

BOULEVARD DE LA PLAINE 11

1050 BRUSSELS, BELGIUM

TEL : (32) 2 739 9088

FAX : (32) 2 739-9104

E-MAIL : Belgium.MarineCLM@aig.com

Brazil AIG SEGUROS BRASIL S.A.

RUA GOMES DE CARVALHO, 1.306 - 14

ANDAR, SAO PAULO,

SP-CEP 04547-005, BRAZIL

TEL : 5511 3809 2223

FAX : 5511 3809 2111

E-MAIL : br.avisosinistro@aig.com

Canada AIG INSURANCE COMPANY OF CANADA

120 BREMNER BOULEVARD, SUITE 2200

TORONTO, ONTARIO, CANADA  M5J 0A8

TEL : (416) 596-3000

FAX : (800) 387 4481

E-MAIL : toronto2@aig.com

China AIG INSURANCE COMPANY CHINA LIMITED

GUANGDONG BRANCH

16F, THE CENTERPOINT (SHUION),

374-2, BEIJING ROAD, GUANGZHOU,

510030, CHINA

TEL : (86) 400 820 8858

E-MAIL : China.MarineCLM@AIG.com

Finland AIG EUROPE LIMITED

FINLAND BRANCH

KASARMIKATU 44

00130 HELSINKI, FINLAND

TEL : 358 207 010 100

FAX : 358 207 010 180

E-MAIL : Finland.MarineCLM@aig.com



as of  April, 2026

Country Corporate Name・Address・TEL・FAX・E-Mail

France AIG EUROPE LIMITED

TOUR CBX - 1 PASSERELLE DES REFLETS

92400 COURBEVOIE, FRANCE

TEL : 33(1) 4902 4222 OR 33(1) 4902 4412

E-MAIL : France.MarineCLM@aig.com

Germany AIG EUROPE S.A., DIREKTION FÜR

DEUTSCHLAND

NEUE MAINZER STRAβE 46-50

60311 FRANKFURT

GERMANY

TEL: (4969) 9711-3480

E-MAIL : schaden@aig.com

Hong Kong AIG INSURANCE HONG KONG LTD.

7/F, ONE ISLAND EAST

18 WESTLANDS ROAD, ISLAND EAST

HONG KONG, HONG KONG

TEL : (852) 3555-0000

FAX : (852) 2838 9916

E-MAIL : HongKong.MarineCLM@aig.com

India TATA AIG GENERAL INSURANCE COMPANY

LIMITED

7TH AND 8TH FLOOR, ROMELL TECH PARK

CAMA INDUSTRIAL ESTATE, GOREGAON

MUMBAI, MAHARASHTRA 400063, INDIA

TEL : 022-66844883

E-MAIL :  General.claims@tataaig.com

Indonesia PT. AIG INSURANCE INDONESIA

INDONESIA STOCK EXCHANGE BUILDING

TOWER II, FLOOR 3A

JL. JEND SUDIRMAN KAV. 52-53

JAKARTA 12190, INDONESIA

TEL : 6221 5291 4800  Toll Free 0800-124-8888

FAX : 6221 5291 4811

E-MAIL : Indonesia.MarineCLM@aig.com

mailto:General.claims@tataaig.com


as of  April, 2026

Country Corporate Name・Address・TEL・FAX・E-Mail

Italy AIG EUROPE S.A.

PIAZZA VETRA, 17

20123MILANO - ITALY

TEL : 39 02 3690 .1 OR 39 02 3690351

FAX : 39 02 3690222

E-MAIL : denunce.sinistri@aig.com

Japan AIG GENERAL INSURANCE CO., LTD.

ARCA WEST

2-4, KINSHI 1-CHOME

SUMIDA-KU, TOKYO 130-0013, JAPAN

TEL : 03-5611-0040

FAX : 03-6859-2654

E-MAIL : aiumarineclm@aig.co.jp

Malaysia AIG MALAYSIA INSURANCE BERHAD

MENARA WORLDWIDE

198 JALAN BUKIT BINTANG

P.O. BOX 11768, KUALA LUMPUR

55100 MALAYSIA

TEL : 603 2118 0188

FAX : 603 2118 0288

E-MAIL : Malaysia.MarineCLM@aig.com

Mexico AIG SEGUROS MEXICO

INSURGENTES SUR 1136, PISO 4, COL.

TLACOQUEMECATL DEL VALLE,

CIUDAD DE MEXICO,

MEXICO, C.P. 03200

TEL : 52 55 5488 4865

E-MAIL : Siniestros.Mexico@aig.com

Netherlands AIG EUROPE, NETHERLANDS

RIVIUM BOULEVARD 216 - 218

2909 LK, CAPELLE AAN DEN IJSSEL

NETHERLANDS

TEL : 31 (0)10 453 54 55

E-MAIL : Holland.MarineCLM@aig.com



as of  April, 2026

Country Corporate Name・Address・TEL・FAX・E-Mail

New Zealand AIG INSURANCE NEW ZEALAND LIMITED

JARDEN HOUSE

LEVEL 7, 21 QUEEN STREET

AUCKLAND CENTRAL 1010, NEW ZEALAND

TEL : (649) 355-3100

FAX : (649) 355-3088

E-MAIL : NewZealand.MarineCLM@aig.com

Norway AIG EUROPE LIMITED

FRIDTJOF NANSENS PLASS 4

P.O.BOX 1588 VIKA

0118 OSLO, NORWAY

TEL : (47) 22 00 20 20

FAX : (47) 22 00 20 81

E-MAIL : Norway.MarineCLM@aig.com

Philippines AIG PHILIPPINES INSURANCE, INC.

30TH FLOOR - PHILAMLIFE TOWER

8767 PASEO DE ROXAS STREET

1200 MAKATI CITY, PHILIPPINES

TEL : 632 8878 5456

E-MAIL : commercialclaims.phl@aig.com

Portugal AIG EUROPE LIMITED

TIVOLI FORUM, AV. DA LIBERDADE

180 A-5

1250-146 LISBOA, PORTUGAL

TEL : (351) 21 330-3367

FAX : (351) 21 316-0852

E-MAIL : Portugal.MarineCLM@aig.com

Singapore AIG ASIA PACIFIC INSURANCE

PTE. LTD.

AIG BUILDING,

78 SHENTON WAY, #09-16

SINGAPORE 079120

TEL : (65) 6419-3000

E-MAIL : Singapore.MarineCLM@aig.com



as of  April, 2026

Country Corporate Name・Address・TEL・FAX・E-Mail

South Africa AIG SOUTH AFRICA LIMITED

POSTAL ADDRESS : P.O. BOX 31983

88 STELLA STREET, SANDOWN, 2196

SOUTH AFRICA

TEL : (2711) 551 8000

FAX : (2711) 551 8653

E-MAIL : ZA.MRNE.FNOL.EMEA@aig.com

South Korea AIG KOREA INC.

C&O CLTU, 26 FLOOR, TWO IFC, 10

GUKJEGEUMYUNG-RO, YOUNGDEUNGPOGU,

SEOUL 150-945 SOUTH KOREA

TEL : (822) 2260-6800

FAX : (822) 2260-2268

E-MAIL : Korea.MarineCLM@aig.com

Spain AIG EUROPE LTD.

(SUCURSAL EN ESPANA)

PASEO DE LA CASTELLANA, 216

28046 MADRID, SPAIN

TEL : 34 915 677 400

FAX : 34 915 677 407

E-MAIL : Declaracion.SiniestrosTtes@aig.com

Sweden AIG EUROPE SA

SWEDEN BRANCH

VASTRA JARNVAGSGATAN 7

8TH FLOOR BOX 3506

SE-103 69 STOCKHOLM, SWEDEN

TEL : (46 8) 506 920 15 OR 00

FAX : (46 8) 506 920 90 OR 91

E-MAIL : claims.sweden@aig.com

Taiwan AIG ASIA PACIFIC INSURANCE PTE.

LTD. TAIWAN BRANCH

4FL., 260 DUNHUA NORTH ROAD,

SONG SHAN DISTRICT,

TAIPEI 10548, TAIWAN, R.O.C.

TEL : 886 2 7747 1988

FAX : 886 2 7707 0577

E-MAIL : Taiwan.MarineCLM@aig.com



as of  April, 2026

Country Corporate Name・Address・TEL・FAX・E-Mail

Thailand AIG INSURANCE (THAILAND) PUBLIC

CO., LTD.

989 SIAM PIWAT TOWER

(21ST-23RD FLOOR), RAMA 1 ROAD,

PATUMWAN, BANGKOK, THAILAND

TEL : (66) 2649 1513-14 OR (66) 2649 1516

FAX : (66) 2649 1568

E-MAIL : Thailand.MarineCLM@aig.com

United Kingdom AIG UK LTD

CHARTIS BUILDING

2-8 ALTYRE ROAD

CROYDON, CR9 2LG ENGLAND

TEL : 44 (0)20 8253 7535

NO FAX MACHINE

E-MAIL : marineclaimslondon@aig.com

United States AIG MARINE CLAIMS

1271 AVE OF THE AMERICAS

NEW YORK, NY 10020-1304, USA

E-MAIL : globalmarineclaims@aig.com

Vietnam AIG VIETNAM INSURANCE COMPANY LTD.

9/F, SAIGON CENTER,

65 LE LOI, SAIGON WARD,

HO CHI MINH CITY, VIETNAM

TEL : 8428 3914 0065

FAX : 8428 3914 0067

E-MAIL : Vietnam.MarineCLM@aig.com




